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Message from the management of Baker Tilly Kosovo
This report sets forth practices and processes applied by Baker Tilly in Kosovo in compliance with
requirements of Law Nr. 06/L- 032 on Accounting, Financial Reporting and Auditing in Kosovo
At Baker Tilly, we are ready now, for tomorrow’s challenges. We believe in the power of great
relationships. We lead and listen for great conversations. We channel change into progress for great
futures.
Baker Tilly in Kosovo is an independent member of Baker Tilly International. Baker Tilly International is
one of the world’s leading networks, uniting independent companies to provide top-quality professional
services in both international and regional markets. Baker Tilly International supports network members
through training, conferences and training projects that help each firm deliver services using
international resources and expertise.
Our commitment to excellence is exemplified by the personalized attention we provide our clients; our
use of the best professional and hi-tech resources available; and our proven ability to provide our clients
with timely and affordable professional services.
Baker Tilly is committed to integrity and objectivity and rigorously maintains values and, above all, its
people.
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About Baker Tilly Kosovo
Baker Tilly is a full-service accounting and
advisory firm that offers industry specialised
services in assurance, tax and advisory.
With a focus on serving corporate clients,
entrepreneurs, family-owned business, not-forprofits, public sector organizations, we help our
clients plan for the future.
Every day, our professionals in Baker Tilly
Kosovo offices share their expertise to
accelerate your growth.
The firm was initially established as a solepractitioner in 2002 by one of our partners. In
2008 the firm expanded with additional
partners and changed its name to BU &
Partners. In June 2012, BU & Partners became
an independent member of Baker Tilly
International and changed its name to Baker
Tilly Kosovo. From December 2018 our trading
name is Baker Tilly.
Today, the firm is one of leading accounting
firms in Kosovo, providing audit and
accountancy services, tax and business
consultancy to organizations on a national and
international basis.
Our team consists of experienced
professionals, including tax experts, licensed
and senior auditors, and a team of supporting
professionals with business administration,
accounting and finance degrees.
Baker Tilly is Kosovo based firm with offices in
Pristina. The firm is licensed audit firm from the
Kosovo Financial Reporting Council and legally
operates in Republic of Kosovo.

Over 18 years of
successful experience

Understanding your
business and sufficient
experience in auditing
enterprises in your
industry

High quality services that
meet your requirements
and objectives

4

Providing professional
support in accounting
and tax accounting
matters
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role includes the co-ordination and
development of business between members,
the recruitment of new members as necessary
and the implementation of the regional
strategy.
At a management level, the network is
coordinated by the CEO. The CEO is
responsible to the board and ultimately to the
members for all matters relating to the
management and leadership of the network.
The CEO is supported by a team at Global
Office which provides support and resources to
members worldwide. These are wide ranging
and include international marketing and
business development initiatives, technical
support and the co-ordination of a global
secondment programme.

About Baker Tilly International
Description and legal structure
Baker Tilly International is one of the world's
leading networks of independently owned and
managed accountancy and business advisory
firms united by a commitment to provide
exceptional client service.
Baker Tilly Kosovo LLC is an independent
member of Baker Tilly International Limited,
which is a company limited by guarantee
registered in England and Wales. It is owned by
its members, all of which hold an equal interest
in the legal entity. The members, in the Annual
General Meeting, are responsible for appointing
the board of directors, approving the
company’s strategy and other matters such as
making changes to the company’s constitution.
Baker Tilly International does not itself provide
professional services, advice or opinions to
clients but acts as a member services
organisation operating from its Global Office in
London. Client services are delivered regionally
and nationally by a network of over 120
independent members worldwide.
Each member is a separate and independent
legal entity. Each member is locally owned,
operated and managed and is responsible for
its own actions. No single member is
responsible for the services or actions of
another.
Although many members operate under the
Baker Tilly name, there is no common
ownership amongst the members.

Quality assurance
Baker Tilly International’s members are
expected to conduct all aspects of their
business to the highest professional standards,
to maintain integrity and to keep in good
standing in their local business community.
They are required to comply with all national
standards applicable to all aspects of their
work. These include auditing, independence
and any other standards issued in a member’s
country which impact on their work. They are
also expected to comply with the Code of
Ethics for Professional Accountants issued by
the International Federation of Accountants
(IFAC) through the International Ethics
Standards Board for Accountants (IESBA) and
to carry out audits to standards no lower than
those contained in International Standards on
Auditing (ISAs) issued by IFAC through the
International Auditing and Assurance
Standards Board (IAASB).
Members are also required to comply with
IFAC’s International Standard on Quality Control
(ISQC) 1. This requires that each member
establishes a system of internal quality control
designed to provide it with reasonable
assurance that the member and its personnel
comply with professional standards and
regulatory and legal requirements, and that
reports issued by the member or engagement
partner are appropriate in the circumstances.
Regular quality assurance reviews of all
members are carried out by Baker Tilly
International, with members typically subject to
a review at least once every three years.

Management and governance
Baker Tilly International operates with a board
of directors consisting of the Chief Executive
Officer (CEO), and directors drawn from
independent members around the world. The
board of directors appoints the CEO. It also
formulates the strategy for Baker Tilly
International and approves the policies and
procedures to govern and manage the network.
On the recommendation of the CEO and
regional advisory councils, the board is
responsible for admitting new members and,
on occasion, terminating membership.
The network operates geographically though
four regions - North America; Latin America;
Europe, Middle East and Africa; and Asia
Pacific. Each region has a chairperson who
chairs an advisory council made up of partners
from members in that region. The chairperson’s
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Independence

As at 1 October 2020 the following independent
member firms of the Baker Tilly International
network provide statutory audit services in the
EU

Although Baker Tilly International is a network,
it is for each member to determine its position
under the ethical codes which govern its work.
Each member identifies those other members
of the Baker Tilly International network that
must be considered in respect of
independence.
Each member complies with their local code of
ethics. Where no local code exists or where the
local code is significantly less comprehensive
than the International Federation of
Accountants (IFAC) Code of Ethics for
Professional Accountants (Code) members are
expected to comply with the IFAC Code.
All members are required to include in their
audit process a procedure that requires
consideration of whether there are threats to
independence resulting from work done for the
client and any of its related companies by
themselves or any other members of Baker
Tilly International. This includes discussion with
the client of circumstances where any such
threats may arise.
Baker Tilly International provides an
Independence Database to assist members in
complying with this requirement. All members
are required to maintain information on the
Independence Database. The Independence
Database is designed to:
•
•

Austria - TPA Wirtschaftsprüfung GmbH
Belgium - Baker Tilly Belgium
Bulgaria - Baker Tilly Klitou & Partners OOD
Bulgaria - TPA Group
Croatia - TPA Audit d.o.o.
Cyprus - Baker Tilly Klitou & Partners Limited
Czech Republic - TPA Audit S.R.O.
Denmark - Baker Tilly Denmark
Estonia - Baker Tilly Baltics OÜ
Finland - BTF Tilintarkastus Helsinki Oy; BTF
Tilintarkastus Seinajoki; Hellepartners Oy
France - Strego
Germany - Baker Tilly GmbH
Wirtschaftsprüfungsgesellschaft
Greece - Baker Tilly Greece Certified Auditors
and Accountants A.E
Hungary - TPA Control Kft
Ireland - Baker Tilly Hughes Blake
Italy - Baker Tilly Revisa SpA
Latvia - Baker Tilly Baltics SIA
Lithuania - Scandinavian Accounting and
Consulting UAB
Luxembourg – Baker Tilly Luxembourg network
Malta - Baker Tilly Sant Partnership
Netherlands - Baker Tilly (Netherlands) N.V.
Northern Ireland - Baker Tilly Mooney Moore
Partnership
Poland - TPA Sp. zo.o. sp. kom.
Portugal - Baker Tilly PG & Associadoes, SROC,
S.A.
Romania - Baker Tilly Klitou and Partners SRL
Slovakia - TPA Audit s.r.o
Spain - Baker Tilly FMAC SLP
Sweden - Baker Tilly Sverige network
UK – MHA network

allow members to check for possible
conflicts as part of their internal client
acceptance procedures
permit Baker Tilly International to
identify all listed audit clients to be
included on the Restricted Entity List

The Independence Database includes details of
all clients which are members of a listed group
for which any member provides any service to
any company within the listed group.
Details are recorded for all instances where
members provide audit services to listed
entities. This information is then used to create
the Restricted Entity List which shows all the
listed audit clients for whom members act as
auditors. Member firms should not hold a
financial interest (for example, an investment)
in any entity on the Restricted Entity List.

Total statutory audit fees for EU members
which provide statutory audit services
The total statutory audit fees for EU members
for the period is approximately €175 million.

Audit firm and audit fee information in respect
of EU members
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Legal, organizational and
ownership structure of our
firm
Baker Tilly Kosovo is registered as limited
liability company in Kosovo and its
shareholders are:
Shareholder

Capital in %

Lulzim Zeka

25%

Lekë Musa

25%

Lulzim Berisha

25%

Petrit Zeka

25%

Governance structure
Managing Board
Baker Tilly in Kosovo is governed by the
managing board of shareholders. Managing
board is responsible for general strategy and
continuous maintenance of core competences
within the firm.
Executive office
The firm is managed in day to day basis by
managing director and responsible partners
and managers.
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Code) and any additional local regulatory
requirements.
The firm recognizes the value and authority of
the Ethics Leader (EL) in all ethical matters. The
EL has responsibility for:
• Maintenance of the firm’s ethics
policies;
• Identifying required policy changes as
they relate to ethics (particular
emphasis will be placed on this
function following each monitor’s
report – see section 6 of this manual);
• Providing guidance and consultation
on ethics-related matters to partners
and staff (for example, independence,
conflict of interest);
• Maintenance of a client listing of all
public interest entities (for
independence purposes);
• Monitoring compliance with firm policy
and procedures on all ethics matters;
• Reporting instances of noncompliance with firm policy to the MP;
and
• Coordinating training with the HR for
all ethics-related matters.
Independence
The partners and all staff must be independent
both of mind and in appearance of their
assurance clients and engagements.
Independence shall be maintained as set forth
in and by:
• The IESBA Code, specifically Section
290 and Section 291;
• ISQC 1; and
• any additional local requirements
If threats to independence cannot be
eliminated or reduced to an acceptable level by
applying appropriate safeguards, the firm
shall eliminate the activity, interest, or
relationship that is creating the threat, or refuse
to accept or continue the engagement.

Quality control system for
assurance engagements
Baker Tilly in Kosovo implements the ‘ISQC 1’
and created its own manual to ensure that
services are delivered to the highest quality and
the firm and its people are in compliance with
professional standards and legal and regulatory
requirements. Also, one of the principal
purposes of our ‘ISQC 1’ manual is to ensure
that audit and other reports issued are accurate
and appropriate for each circumstance. Areas
which are covered by the ‘ISQC 1’ manual and
constitute the internal control system of our
firm are:
• Leadership responsibilities for quality within
the firm
• Ethical requirements, including independence
• Acceptance and continuance of client
relationships and specific engagements
• Human resources
• Engagement performance, and
• Monitoring
Leadership responsibilities for quality within the
firm
The firm’s partners decide on all key matters
regarding the firm and its professional practice.
The partners accept responsibility for leading
and promoting a quality assurance culture
within the firm and for providing and
maintaining this manual and all other
necessary practical aids and guidance to
support engagement quality.
The partners are responsible for determining
the firm’s operating and reporting structure. In
addition, the firm will designate from among
ourselves or other qualified staff, on an annual
or other periodic basis, the person(s)
responsible for the elements of the quality
control system.
The overall responsibility for the quality control
system rests with the Managing Partner (MP).
Any individuals who take on specific
responsibilities and duties for the quality
control system shall have sufficient and
appropriate experience and ability, and the
necessary authority, to carry out their
responsibilities.

Acceptance and continuance of client
relationships and specific engagements
The firm shall only accept new engagements
or continue existing engagements and client
relationships where it has the capabilities,
including time and resources, to do so, and can
comply with ethical requirements and has
considered the integrity of the (prospective)
client and has no information to conclude that
the (prospective) client lacks integrity.
The engagement partner shall approve the
acceptance or continuance of the
engagement, in accordance with the firm
policies and procedures, and shall document
such approval.

Ethical requirements, including independence
The firm and its personnel shall comply with
relevant ethical requirements including, as a
minimum, those set out in the International
Ethics Standards Board for Accountants’ Code
of Ethics for Professional Accountants (IESBA
9

Human resources

legal requirements, the firm provides sample
working paper templates for documenting the
engagement process for clients. These
templates are updated as required to reflect
any changes in professional standards. Staff
use these templates to document key facts,
risks, and assessments related to acceptance
or continuation of each engagement. Staff are
encouraged to exercise professional judgment
when modifying such templates to ensure that
such matters are appropriately documented
and assessed for each engagement in
accordance with professional standards and
firm policies.

The firm recognizes the value and authority of
the HR in all human resource matters. The HR
has responsibility for:
• Maintenance and implementation of
human resource policies designed to
provide reasonable assurance that
the firm has sufficient personnel with
the competence, capabilities, and
commitment to ethical principles
necessary to:
• Perform engagements in accordance
with professional standards and
applicable legal and regulatory
requirements; and
• Enable the firm or engagement
partners to issue reports that are
appropriate in the circumstances;
• Identifying required policy changes
resulting from labor laws and
regulations, and to remain competitive
in the marketplace;
• Providing guidance and consultation
on human resource related matters;
• Maintenance of performance
evaluation appraisal systems;
• As requested, recommending specific
actions or procedures appropriate to
the circumstance (for example,
discipline, recruitment);
• Developing, and periodically
monitoring, an annual training and
professional development plan for all
personnel;
• Development and delivery of
orientation training; and
Maintenance of personnel files (including
annual declarations of independence,
acknowledgement of confidentiality, and
training and continuing professional
development reports).

Monitoring
The quality control policies and procedures are
a key part of the firm’s internal control system.
While partners and staff at all levels should
continually strive to meet quality, ethics, and
professional and firm standards, those who
are in a position to make decisions or oversee
the work of others have a greater level of
responsibility for day to day monitoring and
enforcement of the quality control policies and
procedures.
Over and above that, monitoring is a distinct
component of the quality control system. It
consists primarily of understanding the
quality control system and determining —
through interviews, walk-through tests, and
inspections of engagement files and other
documentation relevant to the operation of the
quality control system (for example, training
and continuing professional development
records and independence confirmations) —
whether, and to what extent, the system is
designed and operating effectively. It also
includes developing recommendations to
improve the system, especially if weaknesses
are detected or if professional standards and
practices have changed.

Engagement performance
Through established policies and procedures
and its quality control system, the firm requires
that engagements be performed according to
professional standards and applicable
regulatory and legal requirements.
The firm’s overall systems are designed to
provide reasonable assurance that the firm and
its partners and staff adequately and properly
plan, supervise, and review engagements and
produce engagement reports that are
appropriate in the circumstances.
To facilitate partner and staff performance on
engagements consistently and according to
professional standards and regulatory and

External quality assurance
review
The latest external quality assurance review for
the firm was performed by the professional
accountancy organization in Kosovo (Society of
Certified Accountants and Auditors of Kosovo
– SCAAK) in September 2018 and was rated
with high marks.
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Public interest entities
audited during latest
financial year
List of public interest companies audited during
the year, as defined by the Law Nr. 06/L- 032 on
Accounting, Financial Reporting and Auditing in
Kosovo:

Public interest Entities
KRU Gjakova
START
Al Petrol
Pro Insurance Brokers
Premium Broker
IP Kos
Carshia Shpk
Lab Oil
LG Construction Group

Regional public company
Microfinance Institution
Large company
Brokerage
Brokerage
Large company
Large company
Large company
Large company

11

12

assurance team has, during the
disclosure period, provided any service
that would be prohibited under the
IESBA Code or other local requirement,
which could result in the firm being
unable to complete an assurance
engagement.
The partners and staff must follow Section 290
of the IESBA Code, and any additional local
requirements, regarding mandatory rotation of
engagement partners, the QCR, and any other
partners on the engagement team who make
key decisions or judgments on significant
matters with respect to all audit engagements
for public interest entities.

Confirmation of
independence
Our quality assurance system requires that
each partner, senior or staff maintains
objectivity and independence on each
assignment engaged. We have procedures in
place to ensure that each personnel before the
assignment formally discloses any matter that
could compromise independence whether it is
personal financial or other interest.
The firm expects all partners and staff to
maintain current knowledge of the provisions
contained within the IESBA Code. This will
require all partners and staff to assume
personal responsibility for the periodic review
of the IESBA Code contents.
All partners and staff are required to be aware
of and understand the IESBA Code and any
additional local requirements. The firm’s
independence policy requires all members of
the assurance team to meet these provisions
for all assurance engagements and reports
issued.
All partners and staff are required to provide
the firm annually with written confirmation that
they understand and have complied with the
IESBA Code and the firm’s independence
policies.
All partners and staff are required to review
their specific circumstances for any
independence threats, and to promptly inform
the EL of any such threats identified.

Continuing professional
education
All firm auditors and senior staff should update
and deepen their technical and professional
knowledge through numerous trainings offered
by the firm itself as well as trainings organized
outside the firm by accredited professional
organizations such as SCAAK etc.
Continuing education is a key policy of the firm,
as it is an important tool for developing
knowledge, maintaining and improving the
quality of our services. Firms has multiple
resources in use such as resources from Baker
Tilly International, including technical training
(IFRS, IAS, ISA, professional rules, taxation, IT),
management and other skills, business,
economics and industry specific courses.
All staff are required to attend courses or
trainings on International Financial Reporting
Standards, fiscal legislation and applicable
trade regulations. Annual training updates in
the field of International Standards on Auditing
and International Standards on Accounting and
Financial Reporting are mandatory for all
professional audit staff.
The firm has a continuing professional
education monitoring system that should be
followed by the firm's auditors and senior staff.

Each engagement partner shall provide the
firm with relevant information about their client
engagements, including the scope of services,
to enable the firm to evaluate the overall
impact, if any, on independence requirements.
In order to facilitate this:
• Each partner or staff member
assigned to an assurance engagement
shall confirm to the engagement
partner that he or she is independent
of the client and engagement, or notify
the engagement partner of any
threats to independence so that
appropriate safeguards can be applied.
• Partners and staff must notify the
engagement partner if, to their
knowledge, any member of the
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Financial information
Breakdown of annual revenues of Baker Tilly Kosovo for the year ended 31 December 2020:
Revenue

In Euro

Audit

208,864

Accounting

187,608

Other services

382,004

Total

775,476

Audit and
assurance
27%

Other
services
49%
Accounting
24%

Audit and assurance

Accounting

Other services

Partner compensation
Audit partner compensation is determined annually by Managing Board. All partners are compensated
out of the firm’s profits, which are based on the firm’s results as a whole and are not dependent directly
on the performance of any particular line of business or function. Individual partner compensation is set
considering sustained quality, performance, roles and responsibilities and leadership values and
behaviors. Our policies for setting compensation amounts do not allow Audit partners to be
compensated for obtaining non-audit service engagements to an entity that they audit.

Licensing of firm
Baker Tilly Kosovo LLC is registered as statutory audit firm in public register of Kosovo Council for
Financial Reporting with number of license 20.
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About Baker Tilly
Baker Tilly is a full-service accounting and advisory firm
that offers industry specialised services in assurance, tax
and advisory.

Contact us
Lulzim Zeka
Partner
lulzim.zeka@bakertillyks.com
T: +383 49 122 314
www.bakertillyks.com

Baker Tilly Kosovo trading as Baker Tilly is an independent member of Baker Tilly International. Baker Tilly International Limited is an English
company. Baker Tilly International provides no professional services to clients. Each member firm is a separate and independent legal entity
15
and each describes itself as such. Baker Tilly Kosovo is not Baker Tilly International’s agent and does not have the authority to bind Baker Tilly
International or act on Baker Tilly International’s behalf. None of Baker Tilly International, Baker Tilly Kosovo, nor any of the other member
firms of Baker Tilly International has any liability for each other’s acts or omissions. The name Baker Tilly and its associated logo is used under
licence from Baker Tilly International Limited.

